
AUGUST 2025

QUARTERLY
HIGHLIGHTS

To read these stories and more 
head to www.taupo.govt.nz/
news or follow our Facebook 
page @TaupoDistrictCouncil.

•	 The Taupō Events Centre and 
Taupō Rockwall reopened in 
May after a four-month project 
to level, sand and varnish the 
stadium floor, recarpet the club 
rooms, renovate the bleachers 
and fit new basketball hoops. 

•	 The VinFast IRONMAN 70.3 
World Championship event, held 
in the Taupō District on 14 and 15 
December last year was named 
a finalist in the New Zealand 
Events Association Awards.

•	 The Taupō Winter Festival 
returned to the Tongariro 
Domain, Great Lake Centre and 
other parts of Taupō during the 
July school holiday, with the 
Mercury Light Hub and Wairakei 
Estate Ice Rink proving popular 
drawcards.

•	 Towncentre Taupō teamed up 
with us to launch the first-ever 
Choose to Reuse Challenge. It 
encourages people to cut down 
on single-use coffee cups by 
taking their own cup to local 
cafes. The prize for one lucky 
caffeine fiend was a free weekly 
coffee for a year!

•	 The nomination period for 
candidates for the 2025 local 
government elections ran 
during July. The voting period 
begins in September and 
voting closes at 12 noon on 
Saturday 11 October. You can 
see a full list of candidates at  
www.taupo.govt.nz/elections.

•	 The Taupō Repair Café held 
another successful session on 28 
June, with people bringing along 
broken items for the volunteers 
to repair. The volunteers also 
share tips on DIY repairs people 
can do themselves at home.

•	 Kiwi legend Suzy Cato delighted 
crowds of preschoolers and their 
caregivers at interactive sessions 
at Taupō and Tūrangi libraries, 
with songs, dancing, stories and 
everyone coming away with lots 
of warm fuzzies.

Drinking Water 
Treatment Upgrades
Work will begin on the 
Centennial Drive and 
Hatepe Water Treatment 
Plants and will continue 
at Motuoapa, Tirohanga, 
Kinloch and Whareroa. 
The upgrades will mean 
these water schemes will 
meet the requirements of 
government water services 
regulator Taumata Arowai.

Mangakino Lakefront 
Development Plan 
Design for the lakefront 
upgrade is currently 
underway with a target to 
tender the construction in 
late 2025.

Tūrangi Public Toilets 
Funding for repairs for the 
public toilets located on Te 
Rangitautahanga Road has 
been brought forward to 
later this year.

BLUE IS OUT AND RED IS IN! 
HAVE YOU REGISTERED YOUR DOGGO YET?
Calling all dog owners! Your dog registration payment was due 
on 1 July. If you haven’t registered your pooch yet, time is running 
out to get this done. The cost of a dog registration annual fee for 
2025-26 is $115, or $2.21 per week. For Responsible Dog Owners, 
that fee is reduced to $78 per year or $1.50 per week. Further 
discounts can be given for working dogs and desexed dogs.

You should have received your dog registration reminder notice 
in June via mail or email. You can pay online at taupo.govt.nz/
dogs, via internet banking or in person at any of our customer 
service centres.

If you’ve already registered your dog, you will have 
received a shiny new red tag in the mail. Please contact us 
on 07 376 0899 if yours hasn’t arrived yet.

Street Flooding Upgrades
Heavy rainfall last February 
damaged several properties and 
council assets. Council has decided 
to reallocate money towards 
upgrading stormwater infrastructure 
in some areas to manage the effects 
of similar weather events.

Tūrangi Wastewater  
Resource Consent
Council has continued to develop 
a resource consent application 
to Waikato Regional Council, in 
partnership with the local steering 
group, including iwi and hapū. The 
application will seek to continue 
operating at the current Tūrangi 
Wastewater Treatment Plant site 
and detail changes that will improve 
operation of the treatment plant 
and wastewater discharge.

Intersection Safety Upgrades
New roundabouts at the Taharepa 
Rd / Crown Rd and the Tauhara 
Rd / AC Baths Ave intersections to 
improve safety.

HERE’S WHAT WE’RE PLANNING 
FOR THE YEAR AHEAD
On 30 June 2025, the Council adopted its Annual Plan for 2025-26.

The Annual Plan sets out Council’s projects and priorities for the financial year 
from 1 July 2025 to 30 June 2026 and how it plans to fund them.

The projected average rates rise is 8.4 per cent which is 0.1 per cent higher than what 
was forecast in the Long-term Plan. Debt remains within prudent and affordable limits.

Council’s key projects for the next 12 months include:

Rural Road Improvements 
Council will continue the rural road 
improvement programme which 
includes Poihipi Rd, Whangamata 
Rd, Broadlands Rd and Tirohanga 
Rd. Improvements to flag lighting 
at high-risk intersections, rural berm 
drainage and guardrails will also be 
undertaken. The Long-term Plan 
included increased budgets for road 
renewals, which will enable more 
road repairs and rebuilds to be 
done and avoid costly deterioration.

Tūrangi Master Plan
Together with the community 
and hapū, a master plan will be 
developed for Tūrangi to get the 
town centre functioning better and 
to help figure out what recreation 
facilities might be needed and 
where best to place them. Work on 
the plan will start this year.

Lake Terrace resealing
Late last year the section of Lake 
Terrace from Tītīraupenga St to 
Mere Rd got a brand new coat 
of seal. In this year, the section 
between Mere Rd and Napier Rd 
will also be receiving a makeover. 

Owen Delany Park upgrade
We’ll be doing upgrade work as 
well as adding extra changing 
and toilet facilities. Owen Delany 
Park is one of our district’s busiest 
venues, playing host to everything 
from athletics to orienteering as 
well as winter and summer team 
sports.
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Your usual rates pie

and analyse more sales data. The new 
valuations should be issued by the end 
of May 2026, although they will have an 
effective date of 1 September 2025. 

A gap of several months between the 
date of valuation and the time the notice 
is issued is normal. In 2022, the valuation 
notices were dated 1 July 2022 but the 
notices were sent in December 2022.

You can expect to see your new property 
valuation sometime around late May 2026.

WHERE YOUR RATES ARE SPENT

TAUPŌ DISTRICT 
COUNCIL ADOPTS 
IN-HOUSE MODEL 
FOR WATER 
SERVICES
Taupō District councillors have decided to retain 
the council’s water services in-house for now, and 
review the decision in two years.

The Government’s Local Water Done Well 
reforms required all councils to consult on at least 
two options for the future of their water services. 
Retaining the status quo was not an option.

The reforms replaced the Three Waters Reforms 
of the previous government and apply to drinking 
water, wastewater and stormwater.

Taupō District Council spent the month of 
May consulting with the community on three 
possible options for its water services. They were: 
retain water services in-house but in a separate 
business unit and review in two years. The 
second option was to join six other councils to 
form Waikato Waters, a multi-council-controlled 
organisation. The third was to set up a single 
Taupō District Council-controlled organisation.

Of the 220 community submissions received, 
74 percent favoured keeping council services 
in-house for the time being. Under this option 
council would continue to deliver water services, 
own all its water assets and make all water-
related decisions.

The most common reasons given were: that 
council has invested in its water assets and 
should keep control of them; that people 
wanted to retain local accountability; and that 
council does a good job of delivering water 
services and should continue to do so.

As part of the decision, made at a full council 
meeting on Tuesday 24 June, councillors also 
agreed to join Waikato Waters as a limited 
shareholder for some shared services, such as 
procurement. The terms of the draft agreement 
allow Taupō District Council to remain involved 
with Waikato Waters and safeguard the option 
to join later.

Under every scenario for the future of water 
services, the cost to ratepayers is expected to 
rise due to new economic compliance required 
by the Commerce Commission; and enforcement 
of higher water standards by the government’s 
water regulator Taumata Arowai.

Taupō District Council will now develop a 
Water Services Delivery Plan to submit to the 
Department of Internal Affairs by 3 September. 
It must also establish a separate business 
unit for its water services including the full 
financial separation required by the Commerce 
Commission.

Despite the work involved in developing the 
various options, the Water Services Delivery 
Plan and implementing an in-house business 
unit, there has been no extra funding from 
central government and the council has had to 
meet the extra costs of over $500,000 from its 
own budgets.

Ever wondered where your rates 
money goes? There are so many 
things that Council does that touch 
your life every day and in many 
different ways. Whether it’s unseen 
and under the ground, something 
you can touch, drive on, walk on, 
cycle on, drink, flush away, play on, 
climb on or swim through, we’re 
there! We give you streetlights 
to see by, support community 
groups that lift up people and the 
environment, plan for the future and 
growth, make sure the businesses 
you use provide you with safe food 
and clean surroundings, scoop up 
those roaming dogs and keep them 
safe until their owners collect them, 
make sure everybody takes their 
fair share in our town parking spots, 
answer your queries, maintain your 
roads, mow your reserves, weed 
the gardens, clean the toilets, keep 
the towns looking good, support 
our local democracy and advocate 
for our district with central 
government. Phew! It’s a lot. 

PROPERTY REVALUATIONS COMING IN 2026

Every three years Council contracts a valuer 
to undertake a revaluation of the entire Taupō 
District valuation roll. The revaluation notices 
are sent to property owners in December.

Council’s last district valuation roll revaluation 
was in 2022. We intend to do another this year 
as scheduled. 

Our valuer Opteon has negotiated a later date 
for this year’s revaluation. This means that 
it will take place several months later than 
usual and provides the opportunity to collect 

DO YOU PAY YOUR RATES QUARTERLY? 
When it comes to pie, four slices are always better than three!
If you think about your rates as a pie, usually we divide it into 
four quarterly slices (or instalments). 

Last year, due to the late adoption of our Long-term 
Plan, we charged your rates in three instalments, 
instead of the usual four. That change was a one-off 
for the 2024/25 rating year. 

This financial year, which began on 1 July 2025,  
we will revert to the usual rates pie of four 
quarterly rates instalments. These are due 20 
August 2025, 20 November 2025, 20 February 
2026 and 20 May 2026. 

Quarterly payments not working for you? You can 
switch to paying your rates weekly, fortnightly or 
monthly by direct debit. Many people find this easier to 
manage. Find out more at www.taupo.govt.nz/rates. 

What your rates pay for
Drinking water

Stormwater and sewerage
Road safety

Emergency management
Museum and libraries

Parks and reserves
Playgrounds and skate parks

Community halls
Recreation facilities

Pools
Airport

Strategy, policy, bylaws and 
planning for our future

Roads, paths, street lights, 
bridges

Tourism and events
Corporate services

Economic development
Solid waste services

Environmental management
Animal control services
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