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COMMUNITY NEWS WITH TAUPŌ DISTRICT COUNCIL MAY 2025

Now Taupō District Council is asking for your 
input on the best option for its future water 
services delivery. Keeping water services as 
they are is not an option. 
The council has spent months reviewing its 
current water services and the different options 
the government has given for their future. 

Our options for water have been narrowed 
down to three – one preferred option and two 
alternatives. 

Based on Taupō District Council’s current 
financial stability and the strength of its water 
services team, the preferred option is to keep 
our water services for now and review in 2027. 
While this option would retain water services 
in-house, it includes significant changes to 
how council must manage and report on water 
services.  

There are also two alternative options. The first is 
to join six other councils to form Waikato Water, 
a regional multi-council owned water services 
entity. The second is to establish a single Taupō 
District Council-controlled organisation.  

Deputy Mayor Kevin Taylor said that while there 
is still significant ongoing uncertainty in the 
water reform landscape, councillors thought it 
wise to take a cautious approach and wait for 
more clarity before making any major changes.  

“Our preferred option of keeping water services 
with council for now is the result of a thorough 
evaluation of key factors, including long-term 
financial stability, service quality, governance, 
and potential improvements,” Mr Taylor said. 

“Under this option we would also explore joining 
Waikato Water for some shared services, such 
as procurement but we would keep control of 
our water services and our water assets. 

“No final decision has been made, and we want 
feedback and input from the community. We 
need to know what the community priorities 
are for the future of our water services so we 
can take those into account as we make this 
significant decision.” 

To learn more and make a submission on the 
consultation go to taupo.govt.nz/haveyoursay 
before 4.30pm, Thursday 29 May.

HAVE YOUR SAY ON LOCAL WATER DONE WELLQUARTERLY
HIGHLIGHTS

The Government’s Local Water Done Well reforms mean all New Zealand councils must work 
with their communities to decide the future of their water services.

•	 Supercars returned to the Taupō 
International Motorsport Park for 
the ITM Taupō Super 440 trophy. 
Balmy conditions made for three 
spectacular days of racing.

•	 We welcomed Originair to Taupō 
Airport in February. Originair provide 
direct flights between Wellington 
and Taupō three times a week.

•	 Figures confirmed the VinFast 
IRONMAN 70.3 World Championship 
event on 14 and 15 December was a 
record breaker for visitor numbers 
and international spend in the Taupō 
District. Visitor spending hit a record 
$23 million across the two-week 
event period. 

•	 The iconic Taupō Superloo was 
nominated for Best Public Toilet in 
Trade Me’s People’s Choicest Awards.

•	 We finished safety works at the 
Poihipi Road/Whangamata Road 
and Kinloch Road/Whangamata 
Road intersections to add more 
space for turning traffic and make 
them safer for all road users.

•	 The Super Rugby Under 20 
Tournament returned to Owen 
Delany Park, featuring matches for 
all the Super Rugby NZ under-20 
teams.

•	 New building He Whare Hono o 
Tūwharetoa, in Horomātangi Street, 
Taupō, was officially opened. It 
is owned by Te Whare Hono o 
Tūwharetoa Ltd Partnership and part 
of it is leased to council for offices 
and chambers.

•	 Waste minimisation efforts gathered 
pace with more successful Taupō 
Repair Cafe events and the first 
session of Junktown, a community-
led op shop surplus sale for 
sustainability.

•	 Council adopted a new Future 
Development Strategy which sets 
out our plan to sustainably manage 
growth over the next 30 years.

To read these news stories and more 
head to: www.taupo.govt.nz/news
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PAWS WHAT YOU’RE DOING! IT’S NEARLY DOG REGISTRATION TIME!
It’s that time of year when we ask you 
to renew your dog registration. In 
return you’ll receive a dog tag in this 
year’s hottest colour for your pooch’s 
collar. Make sure your dog owner 
details are up to date so we can fetch 
your data and get ready for the 2025-
26 dog registrations shortly.
Maybe you’ve moved in the last year? 
Picked up a new pup? Please take 
a moment to ensure we have the 
correct details for you and your canine 
companion!

Registering your dog allows us 
to provide a range of dog-related 
services.

You can update your details by 
emailing businesssupport@taupo.
govt.nz or visiting one of our customer 
service centres in Taupō, Tūrangi and 
Mangakino.
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RATES PIE BACK TO QUARTERLY 
SLICES FROM 1 JULY

Do you pay your rates quarterly? 
If you think about your rates as a pie, usually we divide it into four 
quarterly slices (or instalments).

Last year, due to the late adoption of our Long-term Plan, we charged 
your rates in three instalments, instead of the usual four. That change was 
a one-off for the 2024/25 rating year.

This coming financial year, which begins on 1 July, we will revert back to 
the usual rates pie of four quarterly rates instalments. 

Quarterly payments not working for you? You can switch to paying your 
rates weekly, fortnightly or monthly by direct debit. Many people find 
this easier to manage. Find out more at www.taupo.govt.nz/ratespie.

If you pay your rates by direct debit, whether weekly, fortnightly, 
monthly or quarterly, you don’t need to do anything on the due date.
Each quarter our customer services team are contacted by people 
looking to pay their rates without realising that they’re already set up 
to be automatically direct debited.

Not sure if this applies to you? Check your rates invoice. If you’re set 
up for direct debit, there will be a note on the bottom of the invoice 
that the amount due will be direct debited from your bank on the date 
shown.

As always, feel free to contact our friendly customer services team on 
07 376 0899 if you have any queries, want to make a payment or set 
up a direct debit.

We’re also encouraging all our customers to switch to receiving their 
rates invoice via email. It’s a great way to cut down on paper and 
keep up with council news at the same time. Go to www.taupo.govt.
nz/optin.

DO YOU PAY YOUR RATES BY DIRECT 
DEBIT? PUT YOUR FEET UP!
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The proposed rates increase for the financial 
year beginning on 1 July 2025 is an average of 
8.4 per cent.
This is 0.1 per cent higher than forecast in our 
Long-term Plan which was adopted on 30 
September 2024.

The proposed rates increase will be formally 
confirmed by councillors at a meeting in late 
June.

Unplanned cost increases including the costs 
associated with the government’s Local Water 
Done Well reforms and increases in the cost 
of insurance, finance costs, depreciation and 

committed contracts such as solid waste, 
security and cleaning services contributed 
over $2 million to Council’s costs. This would 
have resulted in a rates increase of 10.2 per 
cent which would have been unacceptable 
to the community. Staff have responded by 
reducing operating budgets and delaying or 
slowing down projects to find savings to bring 
the figure back in line with the Long-term Plan 
projections.

In last year’s Long-term Plan consultation, 
the community asked Council to focus on 
and deliver essential services. These budget 
reductions and project trade-offs will not 

materially impact Council’s levels of service. 
They will mean some planned additional 
activities and services such as reserve 
management plans, feature planting and 
landscaping projects, community hall wi-fi 
installation, demolition of aging buildings, 
some rural mowing and vegetation control 
and proactive tree management projects have 
been delayed until the following year.

Having difficulty paying your rates? The 
government’s Rates Rebate Scheme helps 
ease rates bills for people on low incomes. 
You can find out more by going to www.
ratesrebates.govt.nz.

PROPOSED RATES INCREASE OF 8.4 PERCENT FOR UPCOMING FINANCIAL YEAR


