Host Responsibility Policy
For Trading Name

The applicant advises the Taupo District Licensing Committee that the following steps will be taken to minimise the harm from alcohol and promote a safe environment:

SALE TO CLUB MEMBERS AND GUESTS ONLY (CLUB LICENSES ONLY (delete if not applicable)
What steps will the business take to ensure that only authorised customers (as set out in section  60 of the Sale and Supply of Alcohol Act 2012) are permitted to consume alcohol?
MINORS
· What type of training will you give your staff to ensure that all of your staff are trained  in their responsibilities under the Sale and Supply of Alcohol Act 2012 in dealing with  minors? 
· Who will conduct that training? 
· How often will you give them refresher  training? 
· What records of training will you keep? 
· What instructions will you give staff to ensure they identify and proactively deal with  minors?
· What strategies will you have in place to deal with minors? 
· Are all staff fully aware of what forms of identification to request from potentially underage minors entering your  business? 
· Who will ask them to leave?
INTOXICATION
· How will you ensure that all of your staff are trained in their responsibilities under the  Sale and Supply of Alcohol Act 2012 in preventing intoxication, i.e., what training will  you provide, who will give it and what instructions will they receive? 
· What records of training will you keep?
· How will you ensure that all of your staff are trained in their responsibilities under the Sale and Supply of Alcohol Act 2012 in dealing with intoxicated patrons, i.e., what  training will you provide, who will give it and what instructions will they receive? 
· What steps will you take to check for intoxication on your premises?
· What strategies will you have in place to deal with potentially intoxicated persons? 
· Will you offer free soft drinks, tea, coffee to them? How will you slow their drinking down? Which staff have the authority to ask patrons to leave? What is the line of authority? 
LOW AND NON-ALCOHOL OPTIONS
How will these alternatives be promoted? E.g., are they promoted by signage, featured in the beverage menu or both?
FOOD
How will you promote the availability of food or meals on your premises? 
How will you ensure that staff are aware of the food options (menu) available at all times?
MANAGERS
How many managers will you employ to cover the hours of business you are open? 
SAFE ALTERNATIVE TRANSPORT OPTIONS
· How will you ensure that there is readily available to customers free, comprehensive and accurate information about the forms of transport from the premises that are available at any given time? The information should be available in a readable form, either by way of a poster or a brochure or hand out that patrons can look at themselves and work out the information that relates to them.
· What strategies do you have in place to ensure both staff and patrons get home  safely from your business, e.g., actively promote hire-a-driver type scheme, make a telephone readily available to arrange sober transport (taxi or private), have bus and rail timetables available, courtesy van, or operate a designated driver scheme?
· How do you ensure all staff are aware of the information on transport? 
SAFE DRINKING ENVIRONMENT
· What will you do to maintain a safe environment in your premises? Depending on your type of business this may include:
· Promptly clearing empty bottles and glasses
· Not tolerating disorderly or offensive behaviour
· Regularly checking that the toilet facilities are clean and safe.
AMENITY & GOOD ORDER
What will you do to be a good neighbour? This would include:
· Being mindful of the need to manage noise so as not to disturb neighbours. 
· Reminding customers using outdoor areas to be considerate of neighbours
· Making sure bottles are not emptied into outside rubbish bins at a time that could annoy neighbours.
· Conducting inspections around your property to identify issues.
· What will you do to ensure your business contributes to the amenity and good order of your locality? E.g., keeping the exterior of your premises clean and tidy and free from graffiti
ALCOHOL PROMOTIONS
What commitment can you give the Committee if running alcohol promotions?
Host Responsibility Policy
