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We have been working on a new system to help speed 
up the processing of building consents by allowing 
customers to log in and lodge applications online. 
The new system walks you through the application 
process and streamlines the application and vetting 
forms by tailoring them to your project and removing any 
unnecessary steps or duplication. It allows plans and 
specifications to be uploaded directly to the ‘TDC cloud’ 
for easy lodgement that won’t crash your email. Once 
the consent is issued we upload it back to the cloud and 
let you know that you can download it. 
We are hoping that it will considerably reduce the 
amount of paper used, speed up the process by 
reducing the time you have to sit at a vetting meeting 
and allow you to send out the final approved plans to 
anyone you want. We are undertaking a trial period at 
the moment and will look to publicise it wider in the new 
year.
The next step in the online revolution is to develop a 
similar system for the all of the consents and regulatory 
areas (including resource consents, health, liquor and 
dog registrations). If you want to find out more about our 
online services give us a ring or visit our website,  
www.taupo.govt.nz.

ELECTRONIC PROCESSING

All of a sudden it feels like summer and Christmas is just around the corner again. It’s always an exciting time as we 
work hard to complete our work before the end of the year, but with the knowledge that a well deserved break with 
our families is just around the corner. It’s time to look back at the year that has passed and celebrate our efforts as 
a community. We have witnessed some fantastic development within the district over the last year and it seemed to 
culminate with the recent opening of Mitre 10 Mega, which appeared to have the entire town in attendance. We hope you 
enjoy reading this edition of the newly-renamed Planning Matters and, as always, we look forward to your feedback.

Since the beginning of 2013 we have issued decisions on 
133 land use consents and 55 subdivisions. There have 
been a few decisions on Variations to Consent Notices 
and Extensions of Time.

Some projects of note have been:

• The development of Mitre 10 Mega and Z service 
station on the corner of State Highway 5 and Crown 
Road. Visually this has made a large difference to this 
intersection and the completion of the Mitre 10 Mega 
building marks a long journey for the Ladbrook family in 
securing a suitable location.

• Lonestar on Roberts Street. This new building and the 
building next to it that is currently under construction 
marks the development and strengthening of links 
through the laneways to the lake front.

• Redevelopment of the Taupō Club. This has brought a 
modernised look to the corner.

• Redevelopment of the corner of Spa Road and Taniwha 
Street (the old castle building) for the relocation of the 
Salvation Army. The removal of a landmark has been 
replaced with what will no doubt now be a new store 
landmark on Spa Road.

• The Te Mihi power station development is now almost 
complete, along with the Transpower new transmission 
line. Mighty River Power’s Nga Tamariki power station 
is also complete.

• The Miraka milk plant continues to expand and is 
developing milk production as a leading local industry.

• Construction will soon start on the Department of 
Conservation central office on Scannell Street.

• The Crafty Trout on Tongariro Street also opened its 
doors this year.

RESOURCE CONSENT UPDATE UPDATE

BUSINESS AFTER FOUR
The next Business After Four meeting will be held on  
Thursday 12 December from 4pm – venue to be confirmed. 
We look forward to seeing you there. Please RSVP to  
Scott Devonport: sdevonport@taupo.govt.nz or 376 0818.
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We are heading into the dry season which means 
issues with dust from exposed sites are starting to 
cause concern. We have been actively engaging with 
the building community on this issue and will continue 
to provide further education and advice on how best to 
manage these high risk sites. 
Given the amount of time that is spent on some of these 
sites, and the risk involved, the council will be looking 
at moving to an instant fine regime if warnings are 
continually ignored. 
Signage is also causing some concern at the moment, in 
particular real estate and building firm signage. Signs are 
getting bigger and also encroaching on the road reserve. 
These signs cause a potential safety hazard to road 
users and do not comply with the district plan so will be 
removed or owners issued with an enforcement notice. 

EARTHWORKS AND SIGNAGE 
COMPLIANCE

After many years of talking about access to the council’s 
property information system, it is great that we can 
now offer this service online – so you can gather all the 
information you need any time it suits you. 

This property information can only be accessed via a 
secure login. Use will be monitored by the council and 
access may be removed if abused.

You can log in or create an account if you haven’t done so 
via ‘My Account’ www.online.taupo.govt.nz.

You will need to sign a disclaimer that the information 
is being requested under the Local Government Official 
Information and Meetings Act 1987 (LGOIMA) and does 
not constitute a Land Information Memorandum. 

ELECTRONIC ACCESS TO PROPERTY 
INFORMATION FILES

NATIONAL ENVIRONMENT STANDARDS 
(NES) FOR MANAGING SOIL 
CONTAMINATION
It’s been a real learning experience for consultants and 
Territorial Authorities with the introduction of the NES. 
After two years, the rules seem to be having a positive 
impact when it comes to managing these sites across the 
country in a consistent manner.
From a processing perspective we would like to see a 
summary of the NES requirements within the body of the 
resource consent application. This will confirm the status 
of the application under the NES. 
The full assessment should be included within a separate 
appendix. This should demonstrate how you have 
addressed the regulations to come to your conclusion 
and contain all of the supporting documentation.

WATER TREATMENT PLANT NEARS COMPLETION
The roof of Taupō’s new water treatment plant on Lake 
Terrace has opened for foot traffic, providing a new platform 
for spectacular views across Lake Taupō.
Testing of the new plant is ongoing and is expected to 
be completed in the next few weeks. Minor work is being 
completed on the roof of the plant but it will remain open to 
foot traffic during this time. 

Viewing hatches, which will provide a view into the plant 
itself will be glazed in the next few weeks. Paving and 
landscaping will also be completed on two areas either side 
of the roof space. 
Work on the roof and surrounds will be completed by the 
end of November.
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DEVELOPMENT ENGINEERING
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FESTIVE SEASON 
OPENING HOURS
24 Dec All offices will close 

at 1pm 
25,26,27 Dec All offices closed
30-31 Dec All offices open from 

9am to 3pm daily 
1-2 Jan All offices closed 
3 Jan All offices open from 

9am to 3pm 
3 Jan All offices open – 

normal hours resume

Building/resource consents and LIMs 
will not be issued during the Christmas 
New Year period. 

For any queries over the holiday 
period, our after hours service will 
continue to operate on 376 0899 or 
0800 ASKTDC.

After a dip in building development in the Taupō District, we are pleased to 
see it is again increasing following a low point in 2011.

Our development engineer Roger Stokes said the size of current 
developments was generally smaller than in the booming mid-2000s, but 
was steady and growing.

Similarly, new dwelling construction consents are increasing, with much of 
the new activity being concentrated in the northern parts of the district.

In particular, Kinloch stands out as a leading area for residential 
development. Over the last three years an average of 23 new sites have 
been developed for this purpose each year. This is a marked improvement 
on the average of 16 per year for the five years prior.

Residential developments in Taupō town have remained steady at about 
60 a year over the last five years.

Building activity on dairy farms has also picked up, while new commercial 
development has remained steady over the past year. Much of this has 
been concentrated in the Ashwood Park and Miro Street areas, as well as 
a number of new or refurbished buildings in the town centre.

Perhaps the most obvious development in the district can be seen from 
many miles away – the new, bright orange Mitre 10 Mega building on the 
corner of Crown and Napier-Taupō roads. This and the nearby Z service 
station join other large-scale developments such as the expansion of 
dairy company Miraka’s factory and the stump-processing factory on Miro 
Street.

It’s great to see this type of activity and the permanent employment 
opportunities that come with it.

In the golfing world, the Kinloch Club has undertaken preliminary 
earthworks in preparation for the planned construction of their lodge 
building next year.

Subdivisions under active construction at the moment are: 
• Locheagles Stage 3A (19 lots) at Kinloch
• Taupō Heights Stage 1A (18 residential sites) at the top of Control 

Gates Hill 
• Mahoe Street extension (11 industrial sites) for Mapcon Ltd to 

Ashwood Park. 
• Stage 3 of the council’s Botanical Heights development is expected to 

be commenced early in the New Year along with another private low-
density residential development at Kinloch.

A focus of development engineering compliance now is in trying to reduce 
sediment runoff from earthworks on urban building sites as most new 
subdivisions rely on ground soakage stormwater disposal. Sediment 
discharges to these ponds and pits clog up the soakage and reduce their 
functional lifespan. 

A more proactive approach is being undertaken with the builders in 
conjunction with our compliance officer Julia Veitch.
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POLICY UPDATE
Plan change appeals
We received five appeals on plan changes 28-31 and 33.  
• The appeal by Acacia Trustees has recently been settled 

with the court issuing a consent order allowing for the 
rezoning of the large sawdust pile on Aratiatia Road to 
Centennial Industrial Environment. 

• Mediation on the appeals by the National Trading 
Company and Advance Properties has progressed to 
a point where the parties have agreed to set a draft 
timetable for the exchange of evidence.  

• Lastly, the council and the appellants in relation to the 
Kaimanawa Titiraupenga High Density (KTHD) area are 
continuing dialogue in an effort to try and narrow the scope 
of the two appeals.

Flood hazard plan change
Assessment of the flood hazard risks around the margins 
of Lake Taupō was undertaken in 2009 with similar 
assessments of the major tributaries competed in 2011. 
Work is now underway to bring that information into the 
district plan. Early discussions with elected members 
indicate plans for February 2014, with comprehensive 
engagement with affected landowners anticipated over 
much of 2014. If you are interested in learning more please 
contact Ariell King in the policy team aking@taupo.govt.nz.

Joint Management Agreement (Raukawa)
On 5 September Raukawa Settlement Trust and Taupō 
District Council signed a joint management agreement.
The agreement is mandated by legislation and is seen 
as an important mechanism for helping to implement the 
vision and strategy for the Waikato River.  
The focus of the agreement is on setting the foundations 
for an ongoing working relationship between the parties 
in relation to resource management matters. Processes 
are outlined to ensure that the council keeps the trust 
informed about relevant resource consents, monitoring and 
enforcement action. As an example the council may look to 
facilitate preapplication meetings where resource consent 
applications impact on the surface of the Waikato River. 
Both the council and the trust recognise the important role 
that the trust can play in helping to inform the development 
of changes to the Taupō District Plan. To facilitate this, 
working groups will be formed for relevant plan changes 
and the appointment of qualified commissioners with a 
knowledge of Māori cultural issues will be considered.  

Bylaw reviews
In September the Council approved a series of 
amendments to three bylaws. The Control of Dogs Bylaw 
underwent a significant redrafting with an emphasis 
on making the bylaw simpler to understand. The other 
substantial change was a relaxation over the controls 
for the number of dogs on urban properties. Previously 
properties under 800m2 were limited to only one dog, 
however the changes now make it possible to all urban 
properties to have two dogs regardless of size.  
The General Bylaw No. 1 was amended to remove much 
of the section dealing with signs. The recent changes to 
the District Plan overhauled the sign requirements making 
those in the bylaw redundant.   
Finally, we consolidated all of the liquor control bylaws into 

a single bylaw dealing with permanent and new year liquor 
bans in different parts of the district. 
In the first quarter of 2014 we are also looking at reviews 
for the bylaws that cover the supply of water and the 
management of traffic and parking. 
  
South Western Settlements Reserve Management Plan
As part of the 2013/14 Annual Plan we decided to prepare 
a management plan for the reserves in the communities of 
Pukawa, Omori, Kuratau and Whareroa. 
The first step is to establish what issues people might be 
facing in utilising the reserves, what people value about 
these areas and how our management approach might 
need to adapt. This initial stage of consultation will take 
place over the summer with the management plan to be 
drafted over 2014.

Local government reorganisation
The Local Government Commission is currently 
considering a number of proposals for the reorganisation 
of local government in parts of the North Island. They have 
released a draft proposal for Northland which proposes the 
formation of a unitary council with a number of community 
boards to ensure local decision making is supported.  
A decision on the reorganisation proposals in the Hawkes 
Bay was released on 26 November. This mirrored the 
northland proposal with a single unitary authority and 
a collection of community boards and will be open for 
consultation through to 7 March. 
See the Local Government Commission website for the full 
draft proposal www.lgc.govt.nz.

For further information on any of these projects please 
contact Nick Carroll, ncarroll@taupo.govt.nz or phone  
07 376 0784.
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A raukawa tree was planted to recognise the signing of the joint 
management agreement. Council staff, councillors and kaumatua 
attended the tree planting ceremony at the Mangakino Recreation 
Reserve.


