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THIS MONTH:



RWC wrap-up, tech round-up, water main do-up and more...
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Have your say for (a) change!

C

ommunity
engagement,
public
consultation, citizen panels, focus
groups, forums, public meetings, quick
polls, surveys: The concept of councils consulting
their communities to gain input has been around
as long as local government. Community
engagement is a participatory process which
reminds us that we can all learn from each other.
It’s not a new concept. What is also not new is
the ongoing challenge of getting folks to participate
in the process so councils get a representative mix
which reflects who we are as a community – youth,
seniors, business, farming, in town, out of town,
district-wide, male and female (to name a few).
What is new are the methodologies and
technologies which are either coming back into
vogue or are being developed to augment and
facilitate the process.
In August, Taupō District Council asked you for
your thoughts about Council’s level of investment
in our community services. We mailed a survey to
all ratepayers and residents requesting feedback
on options about how best to move the district
forward as we plan for our future.
The survey’s purpose was to create a starting
point for Council’s Long Term Plan (LTP) which will
set the direction for the district for the next ten years.
For Council, it is important to hear from the people
we represent. Spending less than ten minutes on
a few important questions that will determine the
next ten years seems a fair exchange.
So thank you to everyone who took the time
to tell us your thoughts and provide suggestions.
We thought we would take the chance to share
some of the results of the survey. There were 414
responses, 264 of these were from Taupō, 74% of
the respondents were aged 55 or over and were
mostly men. In response to the five key questions
which were posed:
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71% agreed with the growth projections
79% thought any additional rates should
be brought in over three years
64% want to maintain the current levels
of investment in community facilities
63% supported Council using more
targeted rates and fees and charges
38% said only meet the drinking water
standards in Taupō, Turangi and
Mangakino
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The upcoming draft LTP is your opportunity to
tell Council what you think will be good for the
district and what you are not so keen on.
Starting in March 2012, we will be asking for
your input. As well as our standard approaches,
we will also be looking into new technologies to
reach those who spend lots of time online.
Look for more information in our next
newsletter and take a few minutes to help us
plan for the district’s future.

"The reason I got involved in local
issues is because I think we are losing
the sense of community that once
characterised New Zealand towns."
Maurice Gianotti, Acacia Bay
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GET SOCIAL
Join Taupō District Council on Facebook and Twitter. Find
information about your district, projects, events and other items
that are relevant to you. Jump in and share your thoughts about
important civic issues. Find our Facebook page, www.facebook.
com/TaupoDistrictCouncil and click ‘like’ to keep up to date.
Or if you prefer Twitter, follow us @Taupo_DC.

LIGHTS, CAMERA, DECISION!
Don’t forget you can keep up with Council decisions by watching Council meetings live via
our webcam or watch them later at your leisure. Links to the Council webcam and archive
are on our homepage, www.taupo.govt.nz.

FIX MY STREET!
We’ve had great take-up for the ‘Fix My Street’ online service request system
since its integration with Council’s own service request system in May. If you
know of a broken street light, pothole or perhaps some graffiti that needs taking
care of in your community, jump online and let us know about it. You can upload
a picture of the problem and even pinpoint its location using your Android or
iPhone. Visit www.fixmystreet.org.nz to download the app or click the link on
our homepage.

I shall finish by expressing my sincerest thanks to
everyone who has taken the time to help us over
the last 12 months, either by providing information
or writing submissions to Council processes, so
that we are able to better understand the true
nature of our community aspirations and ideas.
To quote from the Local Government legislation
that we operate under, it is only with a broad
spectrum of input and information from everyone
that we are best able “to make decisions for and
on behalf of our communities.”

FREE!

Get one FREE hydroslide
pass wit h presentaion of
this coupon.
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Presently, our Councillors are well into developing
the next Long Term Plan (LTP); their vision for the
next ten years. We have some interesting stuff being
included in this ten-year document but the team has
also tried to ensure that there is some reality when
it comes to being able to pay for things. Of course
a ten-year vision is not cast in stone but the plan
goes a long way to providing the direction that we
are heading over the duration of this triennium. The
final version for public consultation will be ready
by Easter 2012, so keep your eyes peeled for that
and give us your comments as I can assure you
that they will be taken on board.

Things are coming together at the Taupō
District Libraries. Last month, a new
erlace , int erlink
int
,
ing
lac
national Library Management System,
by
n
ste
fa
to lac e,
called Kōtui, was installed which links all
the district libraries – Taupō , Turangi and Mangakino – together. The system allows
library users from all over the Taupō district to access any book from any of the three
libraries, no matter where they are located. The system will also allow customers
to easily search for e-books or digital subscription information as well as CDs,
magazines and DVDs. More information on the new system can be found online at
www.taupodistrictlibraries.govt.nz.
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Since our staff restructure, our team has made
a concerted effort to improve the way we serve
our community and to deliver our services more
effectively, ensuring we are better able to respond
to needs appropriately and in a timely manner.
Hopefully you will have noticed some of these
changes as improvements to your experiences of
Council interactions. I’d be very interested to hear
from anyone who has a view about our service
delivery. The more feedback the better, as it all helps
to improve the way we work.

GETTING TECHNICAL
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As we move through late spring
in our beautiful district and as
the sunshine exudes more heat,
one can feel the anticipation of
another summer of exciting
events and activities to
come. Although we thrive
on our events and relish the
opportunity to demonstrate to the country – and even
the world at times – that we are capable of punching
well above our size and stature, it is the bread and
butter of normal business I feel most proud of at this
time. Our district continues to look top notch and
was considered a big hit by the many travellers who
visited during Rugby World Cup 2011.

ON THE WEB
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PROJECT UPDATE
Taupo
ˉ Water Treatment Plant Upgrade ●

The upgrade of the Taupō Water Treatment Plant on Lake
Terrace is well underway, ensuring the facility meets the New Zealand drinking water standards and will be capable of producing
25,000m 3 of treated drinking water daily; enough to cope with peak demand in summer. The first stage was completed in
July 2011 and involved laying larger diameter pipes between the lakefront and Tamatea Reservoir. This is being followed by
construction of a retaining wall behind the current treatment plant. Work on the the new plant building is likely to start in early
2012. The complete project will include a lakeside viewing platform above the new facility which will be an ideal vantage point
for events on the lake.

Forest Road Seal Extension ●

Work on sealing the final 2.8km section of Forest Road began on 26 September
and is expected to be complete just before the Christmas holidays. Forest Road connects Tirohanga Road (near Mokai) to
Oruanui Road and may offer an alternative route to Poihipi Road. Also, it is anticipated there will be an increase in traffic volumes
in the area following the completion and opening of the Miraka Dairy Factory.
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District Plan Changes ● Plan Changes 28-33 to the Taupō District Plan propose new areas of land for industrial
growth and aim to help encourage revitalisation and redevelopment of the Taupō Town Centre. Submissions for the proposed
Plan Changes finished on Friday 23 September and Council received a lot of interest from the public. Council will now appoint
a committee of Hearings Commissioners to hear oral presentations from submitters. Hearings are likely to occur early in 2012.

Email your
elected members at
councillors@taupo.govt.nz
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N OVEM B ER 20 11
2
5

The ABBA Show, Great Lake Centre

5

Rakau: Working With Wood,
Taupoˉ Museum (until 6 Dec)

6
10

Taupoˉ Bluelight Trolley Derby

12

Poppies at the Lake: Paintings by Sue
Graham, Taupoˉ Museum (until 13 Dec)

13-15

Northern District Cricket Tournament,
Owen Delany Park

15
17
19-27
23
24

Taupoˉ Friends of the Museum: Midday Talk

26



Starlight Cinema Fireworks Extravaganza,
Owen Delany Park

Heath Franklin’s Chopper Comedy Show,
Great Lake Centre

Taupoˉ Friends of the Library: Book Talk
BikeFest
Mangakino Fire Brigade Safety Day
Taupoˉ Interschool Athletics,
Owen Delany Park
2011 Cycle
Challenge

D ECEM B ER 20 11
3

Taupoˉ Christmas Parade and Carnival,
Lake Terrace and Tongariro Domain

3
3-4

King of the Ring, Taupoˉ Events Centre

3-4
5

Wellbeing Fair, Tauhara Retreat Centre

10
10
10-11

Taupoˉ Half Ironman

Historic Racing Series,
Taupoˉ Motorsport Club
Taupoˉ Academy of Dance Annual
Production, Great Lake Centre

JA N UA R Y 20 12
2
14-15
15-20
18-23
28-29
28-29

Mangakino Speed Boat Regatta

Epic Swim, Taupoˉ
North Island Boys Cricket Tournament
Kiwiburn, Mangakino
NZ Festival of
Body Painting,
Taupoˉ
Thunder on the
Great Lake

Mangakino Christmas Parade
Top Fuel Drag Racing,
Taupoˉ Motorsport Park

11

Taupoˉ Swim Club ‘Cash Meet’ 2011,
AC Baths

15
16-17

Christmas Carols, Taupoˉ Library, 5pm

24
26
29
31



Dale Boddy Dance Academy Annual
Production, Great Lake Centre
Christmas in the Pool, AC Baths
Roadside Attractions (until 8 Jan)
3rd Annual Taupoˉ Rodeo
NYE2011, Riverside Park, Taupoˉ

For more deta ils and oth er even ts,
visit www.eve ntsc apit al.co.nz

PLAN AHEAD FOR SUMMER
• AC Baths, Genesis Energy Turangi Aquatic Centre, Taupō Museum
and the Superloo will be open every day throughout summer,
with the exception of Christmas Day. Other Taupō District
Council venues and facilities will be operating under
restricted hours between Friday 23 December 2011
and Tuesday 3 January 2012. For full details, check
www.taupo.govt.nz or phone 07 376 0899.
• Taupoˉ Library will soon be taking enrolments for its
summer reading programme. For more information,
visit www.taupodistrictlibraries.govt.nz.

COFFEE WITH RICK AND ROB

Join Mayor Rick Cooper and Council CEO Rob Williams
for an informal chat over a cuppa. This is a great opportunity
to ask questions, tell them what you like and don’t
like and what you'd like to see from Council in
the future.
• 16 Nov, 7.30am, Sierra Cafe, Taupō
• 23 Nov, 7.30am, The Dam Cafe, Whakamaru
• 15 Dec, 7.30am, Tipsy Trout, Kinloch
• 21 Dec, 7.30am, Sierra Cafe, Taupō

A to Z...

COUNCIL DEALS WITH EVERYTHING FROM ABANDONED CARS TO WATER SUPPLY. CHECK OUT THIS LIST!
Abandoned cars, AC Baths, airport, animal control, annual plans, arts and culture, boat storage, building consents, building control, buskers and
street activities, bus service, cemeteries, civic events, community development, community halls, community liaison, cycling tracks, Destination
Lake Taupoˉ , dog control, economic development, elections, erosion control, emergency management, environmental health, footpaths, funding
and grants, gambling control, graffiti, Great Lake Centre, hazardous substances information, health licensing, heritage, housing for the elderly,
Iwi liaison, land information memorandum (LIM), landfill, landscaping and streetscaping, libraries, liquor licensing, mobile shops and trading
in public places, motor camps, museum, noise control, outdoor recreation facilities, Owen Delany Park, parks and reserves, parking, policy
development, property enquiry system, public swimming pools, public toilets, rates, refuse and recycling, resource consents, roading, rural
fire, safer communities, sports grounds, stormwater, strategic planning, swimming pool fencing, Taupoˉ Events Centre, Taupoˉ District Plan,

Taupoˉ Museum, Taupoˉ Venues, tree control, urban search and rescue, visitor centres, webcam, wastewater, water conservation, water supply.

