
THE BACKGROUND
The new and improved Heuheu Street is here and 
adds yet another reason for people to visit Taupö 
and be drawn to our shopping centre.

The Heuheu Street revitalisation project was 
launched after submissions to Council expressed 
a need for a makeover of the street. The popular 
shopping street had remained unchanged for 
years and many retailers demanded that it was 
time for a spruce up.

Representing retailers on the street, Towncentre 
Taupö made a submission to Council during the 
2011/12 annual plan process imploring Council to 
revitalise the street.

Taupö Chamber of Commerce also got behind 
town centre upgrades, expressing that they 
should be given high priority in the annual plan.

The annual plan submissions said Heuheu Street 
was a core retail precinct and a logical high-profile 
area to kick-start the process of building a more 
beautiful town centre.

Council agreed Heuheu Street was an integral 
part of our town centre and already brought 
swarms of visitors and local shoppers and diners 
in. With so much natural beauty around the Taupö 
District, it seemed only right that the heart of our 
biggest town should reflect that beauty. Thus, 
it was added to the annual plan and Council 
allocated $1.05 million to the project. Funding 
had already been set aside for this type of project 
in the previous Long Term Plan (2012-2013).

THE DESIGN
The design was developed by Council’s urban 
design team, with technical detailing from Cheal 
Consultants.

During the design and development process, 
business owners and Heuheu Street retailers were 
consulted and invited to give input to the plan. 
Consultation with retailers and interested parties 
resulted in several major changes to the final 
design which means the finished product is a true 
reflection of what key stakeholders wanted. The 
project team met weekly with retailers to ensure 
their involvement.

THE CREATION
Work began in late April 2012 and wrapped up in 
early October. Shops remained open throughout 
the project and, while parts of the street were 
closed for construction, signs were placed at both 
ends to let pedestrians know the shops were open 
for business. It has been a tough time for shoppers 
and especially for retailers who had to put up with 
the works daily upon their doorstep combined 
with the knock-on effects of the global recession 
but now it is complete we are all very optimistic the 
results will be seen in the tills once more.

THE BUDGET
The approved works budget was $1.05 million. 
Through careful and deliberate project management, 
the expended amount was on budget.

THE END RESULT
We are already reaping the benefits of our 
beautified street, with swarms of shoppers coming 
to see the changes and experience the new look 
and feel of the town’s shopping hub.

The revitalised street features modern design 
and reflects Taupö’s central plateau location. 
Multi-level fencing incorporates the names of the 
mountains that form our District’s backdrop, and 
street furniture follows a similar theme.

There are now five raised crossings on the 
street which help slow traffic and make it safer for 
pedestrians and road-users. The central crossing is 
wider than the others and will double as a platform 
for retailers and other groups for entertainment 
and community events. New trees and plants now 
line the street and will grow alongside permanent 
new features including a rubber bike rack and 
drinking fountain. New footpaths and paving have 
given the street a modern feel. 

Mayor Rick Cooper says the new and improved 
Heuheu Street is a great asset to the town.

“We were told loud and clear that the street 
needed a good spruce-up and now it looks 
fantastic,” he says. “The retailers along this street 
are really deserving of this. It’s been great to see 
shoppers still supporting the stores throughout the 
project and I give my thanks to those retailers for 
their patience and their assistance throughout the 
construction programme.”

Heuheu Street

  Timber fences incorporate names and heights of local mountains

 
 New gardens, timber seating and feature walls

  Sculptural bike stand covered in recycled rubber
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    WATER TREATMENT PLANT TAKES SHAPE
The current upgrade of Taupö's Water Treatment Plant on Lake Terrace is on 
schedule. 

The foundation for stage one of the building is nearing completion and the 
precast wall panels are being placed in position. The construction of the first floor 
for stage one was progressing when this newsletter went to print.

The pump well has been constructed and the pumps installed. Contractors have 
completed laying the pipe for the backwash rising main from the WTP along Rifle 
Range Road.

Work on the new 450mm dedicated watermain from Taharepa Reserve on Lake 
Terrace to Titoki Reservoir is likely to begin by the end of the year.

The upgrade of the WTP is a multi-year project with an overall budget of $27.4 
million, with funding having been allocated in Council’s 2010/11 Taupö Water 
Treatment Capital Works Budget. The project is due to be completed by July 2013.

    AC BATHS INDOOR POOL REPAIR
The refurbishment of the AC Baths in Taupö is now in full swing, with improvements 
set to be made to much of the complex after a number of problems were identified 
with the ceilings and roofing.

The $5.9 million project was approved in 2012-22 Long Term Plan and is expected to 
be completed by the end of 2013.

Work on the indoor 25m pool area is underway and includes repairing and replacing 
the exterior roofing, acoustic ceiling and wall panels, structural steel rods, windows, 
air ducts and electrical cables.

Taupö District Council has appointed three councillors to oversee progress of the 
project: Councillors Nicola Williams, Keith Crate and Barry Hickling.

Several focus group sessions and an open day were held in September so the public 
could get an inside view of the project and learn about the needs for the refurbishment. 
The open day was also an opportunity for the public to provide input on a replacement 
roof on the indoor leisure pool, mobility access and the separate toddler pool. Council 
staff and the project architect were on-hand to answer questions.

    SOUTHERN SETTLEMENTS STRUCTURE PLAN
The formal consultation process for the Southern Settlements Structure Plan  
is scheduled for December 2012–February 2013. 

The Southern Settlements Structure Plan is a plan for the southern settlements of the 
Taupö District, previously known as the Turangi and Southern Lakeshore Settlements 
Structure Plan. The structure plan will assess potential for residential growth and 
development in and around Turangi, Omori, Kuratau, Whareroa, and Motuoapa and will 
inform future private plan changes to the Taupö District Plan.

Informal feedback has been received on the draft Southern Settlements Structure Plan 
consultation document. The feedback has highlighted some important issues for Council 
to consider and suggests formal consultation take place over the holiday period when 
out-of-town ratepayers are more likely to be in the area.

Key dates and indicative timeframe
27 November: Proposed structure plan presented to Council for notification
December to February: Submission period
February: Hearings and Deliberations 
March: Finalise Structure plan 

Keep an eye on Council’s website for updates: www.taupo.govt.nz

PROJECT UPDATES
Here at Taupö District Council 
we’re always trying to do things 
differently to make life easier for our 
ratepayers. One of the ways we’re 
doing that is with the increasing use 
of technology. 

By the end of the year, Council will 
have a new website up and running. It has a fresh new look 
and will provide ratepayers and those living in our District 
with a more efficient way of interacting with Council to get 
things done.

We have already implemented online dog registration 
services with our current website and you can also opt in to 
receive your rates invoice online. Soon there will be a whole 
host of other things you can do online.

The website template is one already in use by Hamilton City 
Council and will be employed by South Waikato and Rotorua 
District Councils. By using an existing design we save money 
and share any ongoing costs. The new site will be easier 
to navigate and the information you need will be more 
accessible. We’re really excited about how the new website 
will make your lives easier. 

Local government is ever-evolving, and we think technology 
is helping us improve your interaction with us. Bringing 
our business online means it can be accessed 24/7 from 
anywhere in the world. It means you can do things your way, 
from the comfort of your own home, at your own pace.

Another new and exciting improvement to our District is 
available for all to see at the freshly made-over Heuheu 
Street. The idea for revitalising Heuheu Street came mainly 
from submissions to Council combined with the fact the 
footpaths really were in quite a poor looking state. The 
final result is the product of meetings with retailers and 
other key stakeholders to shape the design and feel of 
the street and, during construction, regular contact with 
them ensured disruptions were minimised. 

Life is never perfect though and there were some difficult 
times for retailers and motorists, with various parts of the 
shopping strip closed during construction. Thanks must 
go to everyone who has endured the project through to 
completion – the result is fantastic. The street had not 
been touched for several decades and it was definitely 
showing. To promote our town and keep the visitors 
coming in, we had to make some improvements and 
I hope our locals and visitors are impressed by the 
finished product.

We are on the cusp of summer now and with Heuheu 
Street adding yet another attractive element to our 
town, I’m sure the visitors who see it will find it is 
another reason to keep coming back.

Rob Williams, Chief Executive
rwilliams@taupo.govt.nz

Email your elected members at councillors@taupo.govt.nz
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Free!
Get one FREE hydroslide pass when 

you present this coupon at AC Baths

Valid until 1 February 2013

When Mount Tongariro unexpectedly shuddered to life 
recently, it sent us a message to be prepared. On Monday 6 
August 2012 at 11.50pm, Mount Tongariro erupted for the first 
time in over 100 years. About 5cm of ash fell in the immediate 
vicinity and a group of people living near State Highway 46 self-
evacuated.

The ash cloud was carried by the wind south-east toward Napier, 
while the distinct smell of sulphur was noticed as far away as 
Palmerston North and Wellington.

The eruption was steam-driven and although there was a threat of 
lahars, there have been no further events related to the eruption. 

Since the event, Taupö District Council has worked with many other 
agencies to improve the response plan in case of another eruption or civil 
defence emergency.

Gradually, the tracks around Mount Tongariro are reopening, with 
Department of Conservation leading the charge on the clean-up.

Although the alert level has been downgraded so GNS Science is only 
monitoring seismic activity at the mountain, as it was before the eruption, the 
event is still a timely reminder for us to be prepared.

Nationwide emergency drill
In September, over 1.3 million people 
nationwide took part in ShakeOut, a 
large-scale earthquake drill to remind 
us all how to react in the event of an 
earthquake.

In Taupö District, more than 5,600 people 
registered to take part and included 
pre-schools, schools, businesses, local 
authorities and emergency services.

At 9.26am on 26 September, participants 
dropped to the ground, took cover and 
held on to something, acting out the 
drill’s mantra: Drop, Cover, Hold.

Council staff followed the exercise with 
an evacuation drill. The emergency 
management team coordinated the 
exercise and took the opportunity to 
demonstrate emergency equipment.

MOUNTAIN SPARKS CIVIL DEFENCE EMERGENCY

A snapshot of some of TDC’s recent achievements
Completed a review of the Protecting Lake Taupö Project  •  Implemented 
actions from the Lake Taupö Flood and Erosion Strategy  •  Adopted a Waste 
Minimisation Plan, following the review of waste  •  Implemented waste 
minimisation initiatives using the waste minimisation levy  •  Continued a 
gully planting programme for stormwater mitigation  •  Completed stage 
one of the Taupö Wastewater Treatment Plant upgrade  •  Began reviews 
of the Motuoapa, Waitahanui, Acacia Bay, Kinloch and Turangi wastewater 
treatment plants to optimise performance and reduce nitrogen discharges  
•  Introduced a new library management system – Kötui  •  Completed 
design work for the AC Baths refurbishment (underway)  •  Continued 
implementation of Tapuaeharuru Bay Lakeshore Reserve Management Plan  
•  Updated emergency management plans  •  Began the upgrade of Heuheu 
Street (now complete)  •  Completed design and commenced construction 
of Taupö’s water treatment facilities and completed the upgrades of the 
Turangi and Mangakino water treatment plants using Ministry of Health 
subsidy  •  Completed Annual Report and the Long Term Plan 2012-22

IN VIEW
OUR DISTRICT

Want to keep updated on what’s going on in our District? Search for Taupö 
District Council on Facebook. It’s the perfect tool for you to know what’s on, 
whether you live or play here. We share information on Council projects 
and activities, as well as cool events happening in Taupö District. If you’re a 
Twitter fan, follow @Taupo_DC

To find out what’s happening in the region, visit Destination Great Lake Taupö 
on www.facebook.com/LakeTaupo or follow @LakeTaupo_NZ on Twitter.

STAY UPDATED

The chance to get out of the house, enjoy a barbecue 
and get involved with your neighbourhood is coming 

soon. Taupö District Council and the Our Neighbourhood team 
are working with local communities throughout the District to, once again, 

connect people to their community. 

The Our Neighbourhood series is a chance to get to know your neighbours 
in a relaxed environment, with laughter, food and merriment in the comfort 
of your own patch. The events will also encourage local leadership and foster 
pride in your community. 

This time around, Council is working more closely with local communities to 
get feedback on their respective neighbourhoods and events, so be sure to 
look out for new exciting activities that may be in store for you. The good old 
fashioned games, live music, lolly scramble and prizes will also be available 
for you to enjoy.

Dates and locations for these events are currently being arranged. Once 
confirmed, they will be posted on www.taupo.govt.nz.

For more information, contact Cornelia Dempsey, Strategic Relationships 
Advisor, 07 376 0746 or cdempsey@taupo.govt.nz

           NEIGHBOURHOODOur



A 
to

 Z
... COUNCIL DEALS WITH EVERYTHING FROM ABANDONED CARS TO WATER SUPPLY. CHECK OUT THIS LIST...

Abandoned cars, AC Baths, airport, animal control, annual plans, arts and culture, boat storage, building consents, building 

control, buskers and street activities, bus service, cemeteries, civic events, community development, community halls, community 

liaison, cycling tracks, Destination Lake Taupō, dog control, economic development, elections, erosion control, emergency 

management, environmental health, footpaths, funding and grants, gambling control, graffiti, Great Lake Centre, hazardous 

substances information, health licensing, heritage, housing for the elderly, Iwi liaison, land information memorandum (LIM), landfill, 

landscaping and streetscaping, libraries, liquor licensing, mobile shops and trading in public places, motor camps, museum, 

noise control, outdoor recreation facilities, Owen Delany Park, parks and reserves, parking, policy development, property enquiry 

system, public swimming pools, public toilets, rates, refuse and recycling, resource consents, roading, rural fire, safer communities, 

sports grounds, stormwater, strategic planning, swimming pool fencing, Taupō Events Centre, Taupō District Plan, Taupō Museum, 

Taupō Venues, tree control, urban search and rescue, visitor centres, webcam, wastewater, water conservation, water supply. 

 
theeventscapital

For more information on all Taupö District events visit
www.taupo.govt.nz or  

www.GreatLakeTaupo.com
Sports and outdoors            Art and culture            Community

3 Nov Starlight Cinema Fireworks Extravaganza, Owen Delany Park

3 Nov-4 Dec All Dolled Up, Taupö Museum

6 Nov Heath Franklin’s Chopper Comedy Show, Great Lake Centre

9 Nov Taupö District Sports Awards, Great Lake Centre

10 Nov The Taniwha, Mangakino

16 Nov Beatlemania on Tour, Great Lake Centre

16 Nov North Island Regional Jump Jam Champs, Taupö Events Centre

16-18 Nov Supercheap Auto Powercruise #39, Taupö Motor Sport Park

17-25 Nov BikeFest Lake Taupö, Taupö

17 Nov-10 Dec Taupö “Art Connection”, Taupö Museum

24 Nov Contact Lake Taupö Cycle Challenge, Taupö

1 Dec Taupö Christmas Parade, Lake Terrace/Tongariro Street

8 Dec-15 Jan Delanie Brown Exhibition, Taupö Museum

8 Dec Taupö Half Ironman, Taupö

13-16 Dec Fiber Fresh Christmas Classic Show Jumping, National Equestrian Centre

15 Dec-8 Jan Artistry from the River, Taupö Museum

16 Dec Christmas Carols in the Park, Taupö

17 Dec Mahons Amusements, Taupö

24 Dec Christmas in the Pool, AC Baths

28-29 Dec Drag Racing, Taupö Motorsport Park (also 2-3 Jan and 17 Feb)

29 Dec Taupö Rodeo, Broadlands Road

30 Dec Taupö Races Summer Meeting, Taupö Racing Club

18-19 Jan Antiques Fair, Great Lake Centre

26-27 Jan IRC race meeting, Taupö Motorsport Park

27 Jan Thunder on the Great Lake, Taupö

2 Feb Chiefs pre-season game, Owen Delany Park

2-3 Feb Contact Tri Series, Kinloch

16 Feb Taupö Summer Concert, Taupö Amphitheatre

23 Feb New Balance Great Lake Relay, Taupö

24 Feb Across the Lake Swim, Taupö

24 Feb Ironkidz Taupö Triathlon, Taupö

2 Mar Kellogg's Nutri-Grain Ironman New Zealand, Taupö

9 Mar Big Day Art, Taupö

23 Mar NZ Superbike Road Race Championship, Taupö Motorsport Park

28-31 Mar Polocrosse Four Nations 2013, Turangi

29 Mar-1 Apr 2013 Street Rod Nationals, Taupö

pedal power
The Contact Lake Taupö Cycle Challenge is New 
Zealand's premier cycling event. More than 10,000 riders 
will pedal their way, either in teams or as individuals, around 
a 160km circumnavigation of Lake Taupö on 24 November. 
The event is part of the prestigious UCI Golden Bike 
Series, making it one of the world's top six cycling events. 
Taupo Moana Rotary operate the event and donate the 
proceeds to our community. For more information, go to 
www.cyclechallenge.com.

Christmas is coming
The 38th annual Taupö Christmas Parade will be on 
Saturday 1 December. The parade starts on Lake Terrace, 
travels towards the CBD, turns right onto Tongariro Street 
and finishes at the Tongariro North Domain. Entry forms 
for the parade are available from the Taupö i-SITE. For 
more information, contact jcfbcarnival@hotmail.com.

Taupö Summer Concert
For the very first time in New Zealand, iconic singer Pat 
Benatar and guitarist Neil Giraldo, giants of rock 'n' roll 
Bachman & Turner and classic rock favourites America are 
coming to Taupö. Collectively these three bands have had 
18 chart and 21 album hits in New Zealand alone. Four-
time Grammy winner Pat Benatar and guitarist/producer 
Neil Giraldo are behind ten platinum selling albums,  
19 Top 40 singles and some of the most memorable hits 
of the 1980s such as Hit Me With Your Best Shot, Love is a 
Battlefield and Heartbreaker.

Taupö Amphitheatre, Saturday 16 February 2013 
Tickets available from Ticketek and Taupö i-SITE

A SELECTION OF EVENTS IN TAUPÖ DISTRICT THIS SUMMER


