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Shaping our 
district's future

CHANGING FACES OF EMERGENCY MANAGEMENT

There are only a few weeks to go until we adopt our Long Term Plan 
for 2015-2025!

The 10-Year Plan sets out the services and activities the council will 
deliver to the community and how they are paid for. It’s where you 
can find out how much it costs to run the district, how the rates you 
pay will be spent and what new projects are planned over the next 
decade.

We asked you for feedback on what you thought of our proposals in 
March and we received over 450 submissions on a number of topics.

Hearings were held towards the end of last month to give 
councillors the opportunity to listen to those people wanting to 
verbally present their views.

Following those, and the consideration of the written submissions, 
the council will finalise the content of the plan to be adopted at the 
end of June. The final decisions will be available on our website 
www.taupo.govt.nz.

At 67, the man who 
has lead the Taupō 
District through several 
emergencies has hung 
up his boots. Phil 
Parker retired from the 
emergency manager 
role at Taupō District 
Council last month.

There has been a changing of the guard at the 
head of the district’s Civil Defence.

Phil Parker, one of the district’s most 
recognisable personalities, has stepped down 
from the role of Taupö District’s emergency 
manager after nearly 30 years in Civil Defence-
related roles.

Phil left Taupö District Council last month and 
will be missed by many of his colleagues and 
people in the community.

His voice was a permanent fixture on local 
radio, imploring the community to be 
prepared for an emergency and inspiring 
action.

At 67, Phil says it is time to engage in more 
leisurely pursuits and he is retiring to coastal 
Bay of Plenty. 

For his work in Civil Defence and the huge 
contribution he has made to the Taupö 
District, Phil received a ministerial award from 
Civil Defence and Emergency Management 
Minister Nikki Kaye and an award from 

the Waikato Civil Defence and Emergency 
Management Group. He was also presented 
a mayoral award for service to the community 
from Mayor David Trewavas.

Phil played an integral part in two statutory 
Civil Defence declarations and other events 
including the rescue of stranded motorists 
when Napier-Taupö Road was hit by heavy 
snow in 2009. He was also part of the 
emergency response team when the Te Maari 
crater erupted on Mount Tongariro in 2012.

The district’s new emergency manager is Ian 
Connon. Ian has been the district’s alternate 
Civil Defence recovery manager since last 
year and has played a part in a number of 
emergencies as well as being a volunteer rural 
firefighter for the past six years.

Ian has worked at the council for the past eight 
years and is passionate about the district.

“I hope I can further contribute to this amazing 
community through my work in Civil Defence,” 
he said.  

Having been the 
district's alternate Civil 
Defence recovery 
manager since last 
year, Ian Connon is 
looking forward to the 
challenge of his new 
role.  



Hi  
folks

Well, what a fantastic 
summer we have had!  

The long dry spell, 
while not so good in 
terms of water use 
and increased fire 

danger, certainly 
saw visitor numbers swell for extended periods 
across the district and I know many retailers had a 
bumper season.

We have had a focus on improving the look of 
our district to make it a more welcoming and 
enjoyable place to live and visit and the results of 
our recent resident’s survey show that we are on 
the right track.

We run the independent survey every three 
years to help ensure we are delivering what our 
ratepayers expect of us and to highlight any 
areas for improvement.

It was conducted independently by the 
National Research Bureau late last year and 
focussed on a broad range of our services and 
facilities. A total of 450 residents and out-of-
district ratepayers were surveyed and to those 
who took part, I thank you.

The biggest jump in our ratings was on the 
increasing attractiveness of our district, with a 
12 per cent increase in the number of people 
who believe it is more attractive than three 
years ago.

We’re glad our efforts have paid off. It’s 
great to hear that the people who matter, our 
community, think the district is looking good.

There was plenty of good feedback too 
about all the services we provide, with 68 per 
cent of those surveyed believing we do a 
good job. That’s above the national average 
and that of our peer group councils. In fact, 
we rated above the national average and our 
peer group in every measure surveyed. 

Naturally, I am proud to lead an organisation 
that has achieved such good results. It is 
great recognition that the work we do is 
noticed and I hope we can continue to build 
on this as we move forward.

Remember though, you don’t have to wait 
for a survey to tell us what we are doing 
well or if you think there are opportunities 
for improvement. Your feedback is always 
welcome.

Rob Williams 
Chief Executive

Taupö's cenotaph now has a fresh new look after an extensive refurbishment in the lead up to 

ANZAC Day and the World War I centenary commemorations. The cenotaph sits outside the 

Great Lake Centre and has not been revitalised for several years.

New granite panels and plaques adorn the cenotaph itself and red and black paving has 

been laid to resemble the poppy and centenary emblem. This symbolic design reflects the 

significance of the cenotaph as a special place to remember those involved in World War I and 

other conflicts New Zealand has been involved in.

The work was completed with the help of a $144,000 grant from the government’s Lottery 

World War One Commemorations and Environment and Heritage Committee.

The refurbishment was a joint project between the council, the Returned Services Association, 

Ngäti Tüwharetoa and the Taupö branch of the Society of Genealogists.

CENOTAPH UPGRADE

Have you visited the Turangi town centre lately? It has undergone a transformation through a 
three-stage revitalisation project over the last three years.

Stage one of the project in 2012 saw $250,000 invested in beautifying the entrance into 
town. Pihanga Road and the surrounding area was given a fresh new look and now features 
pedestrian crossings, new signage, planted areas and cobbled sections.

The second stage of the project saw $612,000 put into the construction of a play area and skate 
park for the town’s youth and young families. These were opened in February last year and are 
now used daily by enthusiastic young people and families.

The final stage of the project focussed on the rear of the mall and involved extensive 
landscaping at a cost of $437,000. Power infrastructure and lighting were upgraded and a stage 
was built.

We think it looks fantastic. It is well worth checking out!

TURANGI MALL COMPLETE
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FIND YOUR WAY TO Mangakino

A new community website has officially launched in the Taupö 
District – Neighbourly.co.nz.

We are excited to have joined up to the new free and private 
website, which is a great tool for getting to know your neighbours, 
finding out what is going on in your street and connecting more 
closely with your community. It can create connections and 
build stronger, more resilient communities. You can learn about 
street barbecues and garage sales, search for a lost pet, find 
employment, discuss local issues or sell or give away items.

Neighbourly.co.nz is also a tool for crime prevention and includes 
a free text alert service for those who sign up to be informed about 
emergencies.

We’re already part of Neighbourly.co.nz, so you can find out what 
we are up to too. Remember joining is free, so jump on board and 
check it out!

Did you know you can pay for  
your rates, dog registrations  
and a number of other council 
services online?

You can make receiving invoices 
hassle-free by opting in to have 
them emailed to you by visiting 
www.taupo.govt.nz/optin and 
signing up. You can even choose 
which types of invoices you want emailed including rates, 
water, building consents, resource consents and dog registrations.

Doing things online with us is easy. There is a link from our homepage to 
all our online tools and services, so you can save time and do it all from the 
comfort of your own home.

Forget the cash – pay your rates the 
easy way! EasyPay is a direct debit 
system that automatically deducts your 

payments from your bank account. The advantages include 
saving time, no hassle with postage and no worries about being late 
and incurring penalty charges. Payments are made directly to us from 
the bank account you nominate at a frequency that suits you. Each 
year your payments will automatically be reviewed and we will contact 
you about any changes. To join EasyPay you need a direct debit 
authority form; you can download one from our website, email  
info@taupo.govt.nz or phone us on 0800 ASK TDC and we will send 
you one. Send the completed form back to us and you will be all set 
to pay your rates the easy way.

EasyPay

DOGS ONLINE
Would you rather be spending time with your dog than filling out 
forms and posting them off? We have the solution for you! You can 
now register, pay and manage your dog registration online. 

All you have to do is go on to our website and set up your account. 
Then, when it comes to registration time, we already have all your 
details and it’s simple to register your dog. You can also check that 
all of your details are up-to-date and make any changes you  
need to. 

To set up your account, you will need your customer number 
and dog owner number. If you don’t have these, give us a call 
and we can give them to you. We hope these changes will make 
registering your dog a lot easier. 

All dogs need to be registered by 1 July. 

The turn off to Mangakino is now impossible to miss after the 
installation of some bright, new signs.

The signs on Lake Road and the corner of Waipapa Road and 
Rangatira Drive direct people into town. Planting around the signs will 
complement the natural look and the surrounding rural environment.

The signs were designed in-house, approved by the Mangakino 
Pouakani Representative Group, and installed in January.

Mangakino also has a new skate park built where the old playground sat 
in the town centre. Parts of the playground have been retained and are 

being relocated alongside the skate park to form a new play area.

About $217,000 was raised to fund the project with contributions 
from the Mangakino Community Led Development Group, which is 
funded by the Department of Internal Affairs, TransPower, the Lions 
Foundation,Trust Waikato and the council.

A drinking water fountain is being installed to encourage children to 
drink water and, in the meantime, council staff are supplying water 
bottles, kindly donated by the Contact Lake Taupö Cycle Challenge.

If you’re in Mangakino, make sure you check it out!



 


Until 8 June Taupö Ink – Drawing, by Didi Chapman, Taupö Museum

1-3 May Taupö Home and Garden Show, Great Lake Centre

1-3 May New Zealand Truck Show and Racing Festival, Taupö Motorsport Park

2 May Taupö Cosmopolitan Marchers – May Day, Taupö Events Centre

2 May-5 June Active Arts Taupö – Celebrating 50 Years, Taupö Museum

2-3 May NZ Super Truck Championship Series, Taupö Motorsport Park

13 May 2degrees Comedy Convoy, Great Lake Centre

15-17 May 2015 Oceania Teams Championship, National Equestrian Centre

16 May Turangi Open Pig Hunting Competition, Turangi

16 May International Museum Day Old Fashioned Gala, Taupö Museum

28 May Moscow Ballet La Classique – Sleeping Beauty, Great Lake Centre

30 May Turangi Half Marathon, Turangi

29 May-1 June Taupö Art Trail 2015, Taupö District

30 May-1 June Gypsy Travellers Fair, Tongariro North Domain

1 June Matariki Celebrations, Hirangi Marae, Turangi

6-7 June XLR8 Swim Meet, AC Baths

20-21 June Kuratau Trail Ride, Kuratau Community Hall

20-21 June Taupö Car Club – Winter Series, Taupö Motorsport Park

27 June Battle of the Clubs, Digger McEwen Park

20 June-3 August Te Hau – The Wind, Matariki 2015, Taupö Museum

2-4 July ANZ Young Farmer Contest Grand Final, Taupö Events Centre and 
Great Lake Centre

5 July Hoka One One Tauhara Trail Run/Walk, Mount Tauhara

11-12 July Starlight Cinema Hobby Expo 20th Anniversary, Taupö Events Centre

18-19 July Taupö Car Club – Winter Series, Taupö Motorsport Park

This information was correct at time of printing. 
Visit www.GreatLakeTaupo.com/events for a complete list of up to date events.

theeventscapital

Sports and outdoors            Art and culture            Community

A SELECTION OF EVENTS IN THE TAUPÖ DISTRICT
For more information visit www.taupo.govt.nz or www.GreatLakeTaupo.com

Search for Taupö District Council on Facebook 

If you’re a Twitter fan, follow @Taupo_DC

STAY IN TOUCH WITH US

Mail Taupö District Council, Private Bag 2005, Taupö 3352   
Email info@taupo.govt.nz    
Ph +64 7 376 0899 or 0800 ASK TDC   Fax +64 7 378 0118
Web www.taupo.govt.nz

Taupö Main Office, 72 Lake Terrace, Taupö
Ph +64 7 376 0899   Fax +64 7 378 0118

Turangi Office, Town Centre, Turangi
Ph +64 7 386 7017   Fax +64 7 386 8449

Mangakino Office, Civic Centre, Rangatira Drive 
Ph +64 7 882 8700   Fax +64 7 882 8330

YOUNG FARMER OF THE YEAR
The Taupö District will host the 2015 ANZ 
Young Farmer Contest Grand Final this year 
from 2-4 July. The event will bring finalists, 
their supporters and plenty of spectators to 
the district for the ultimate rural challenge. 
Contestants vie for over $300,000 in prizes 
and compete for the title of 2015 ANZ Young 
Farmer of the Year through a variety of rural 
disciplines including practical, theoretical and 
technical farming challenges. 

Make sure you get out and about to watch all 
the action!

HALF MARATHON SEASON IS BACK
Get your running shoes on and start training for Taupö’s 
popular trio of half marathons, starting with the gruelling 
Tauhara Trail Run on 5 July. Runners and walkers can 
compete over three distances: 5km, 10km and 21km and 
traverse the north and eastern sides of Mount Tauhara. It 
is the first in the Run Taupo series which also includes the 
classic Taupo Half and Full Marathon on 1 August and the 
Kinloch Offroad Challenge on 5 September. 

Visit www.runtaupo.co.nz for more details.


