
 SOME THINGS ABOUT WASTEWATER  
 YOU MIGHT NOT KNOW 
  There are 12 wastewater treatment plants in our district. 

  There are 116 pump stations including 62 that pump 
effluent from septic tanks.

  There are 350 kilometres of wastewater pipes across the 
district.

  Our staff and contractors are on call 24 hours a day, seven 
days a week, 365 days a year to ensure our wastewater 
networks and treatment plants run exactly as they should.

  It costs less than $2 per rateable property per day to run 
our wastewater network.

WHAT DOES A WASTEWATER 
OVERFLOW LOOK LIKE?
Here are some things to look for:

  Back-ups in drains inside your home.

  Water leaking around manhole lids onto your 
property or the street.

  Leaking water from outside drains and gully traps.

  Water bubbling up from underground.

  Unusual stinky smelling wet areas which may have 
deposits of faecal matter, toilet paper or sanitary 
products.

If you notice any of these signs call us 
immediately on 07 376 0899 or 0800 ASK TDC.

 LET’S TALK WASTEWATER 

Did you know that every time you flush the toilet, pull the 
plug from a sink, or have a shower, you create wastewater. 
From there, it goes into a sewer drain on your property and 
is either gravity fed or pumped to the nearest wastewater 
treatment plant. But that’s not the end of the wastewater 
story! It goes through a series of processes to separate the 
solid material from the liquid, and then the solids are 
trucked to the landfill. The liquids are highly treated and 
disposed of in a variety of ways. In Taupō ,it is pumped  
and used for irrigation at our Rakanui and View Road 
disposal fields to help us grow luscious green grass and 
lucerne which is sold. The money we make helps reduce 
the amount of rates we need to collect to look after the 
place we love.

 SOME SIMPLE THINGS  
 WE CAN ALL DO 

1  Don’t tip fat down the sink or try and flush it away! 
Fat is one of the main offenders when it comes to 
blockages in our wastewater system. Wait for it to set 
and then wrap it and put it in the bin instead.

2 Do the right thing. Curtains and other items don’t belong 
down manholes! Dispose of them at the landfill instead. 

3  Don’t flush wipes regardless of what is says on the 
packaging. They may say they break down but that 
does not always happen. Wipes can collect fat and other 
debris on the way to the treatment plant and cause 
blockages.

4 Don’t ever flush disposable nappies. 

5  When planting trees or shrubs make sure you don’t do 
them on or near your sewer lines. If you are unsure where 
they are at your place you can visit the ‘your property’ 
section on our website or give us a call on 376 0899.

You can find more tips at www.taupo.govt.nz

Our staff and contractors are on call 
24 hours a day, seven days a week, 365 days a 
year to ensure our wastewater networks and 
treatment plants run exactly as they should.”

 LET’S TALK 
 WASTEWATER 

 HELP US TO ACHIEVE OUR GOALS 

We want to provide safe, efficient wastewater services that 
protect public health and property, without compromising 
our waterways.

In doing so, one of our key performance measures and 
targets is that wastewater does not flow to lakes, rivers or 
streams.

Over the past five years the number of spills had varied from 
one to two but in the 2014/15 year we had 12 spills into our 
waterways due to blockages or breaks. The main cause was 
fats, roots and rags entering the wastewater system. As a 
result we cleaned 45 kilometres of pipes in 2015 and 30 
kilometres this year. While we have budgeted $1 million over 
the next 10 years for an ongoing pipe cleaning programme 
we want to be more proactive than reactive. That’s where 
you come in!
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HERE ARE SOME OF THE STRANGER THINGS  
WE HAVE FOUND IN OUR WASTEWATER SYSTEM:

CURTAINSCUTLERY

ANIMAL HEADS AND CARCASESRINGS

FALSE TEETH

 TALES STRANGE

12    SPILLS


