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Four star quality at Great Lake Centre 

 

The Great Lake Centre (GLC) has once again been recognised as a quality venue by being licensed to use the 

Qualmark – New Zealand tourism’s official quality mark. The GLC received a four star rating after a recent 

assessment. 

 

To gain its Qualmark, the GLC underwent an onsite assessment using criteria made up of over 400 quality checks. 

The assessment criteria, which have been developed with the tourism industry and based on research into what 

clients want, looks at areas such as cleanliness, safety, facilities, customer service and business operations.  As a 

result of the onsite assessment, the GLC was awarded a four star grade in the venue category. 

 

Event Logistics Manager Jo Lynskey says the Qualmark will help the GLC continue to build the credibility of the 

business with domestic and international clients alike. “The Qualmark puts the brand of New Zealand, the silver 

fern, behind our business and signifies to customers that we are professional and trustworthy and that they can 

count on us to deliver an experience that will meet their expectations.“ 

 

The Qualmark star grading system sits alongside the Qualmark endorsement system for other tourism businesses 

such as adventure activities, attractions, culture and nature experiences and transport. Over 2,100 accommodation 

and other tourism businesses throughout New Zealand have been through the assessment process and are 

licensed to use the Qualmark as a mark of quality. 

 

“To ensure the ongoing success of New Zealand’s tourism industry, accommodation and venue providers must 

ensure they consistently offer visitors quality travel experiences,” says Qualmark General Manager Tim Keeling.  “A 

business that achieves Qualmark status has made the extra effort to provide a venue that meets and often exceeds 

visitor’s expectations, and remember only Qualmark operators can display New Zealand tourism’s official mark of 

quality assurance.” 

 

Qualmark is jointly owned by Tourism New Zealand and the New Zealand Automobile Association.  Qualmark is 

run on a not-for-profit basis as a service to travellers and the tourism industry.  It is a role defined for Qualmark in 

the New Zealand Tourism Strategy 2015 to help achieve the industry's overall goal to enhance New Zealand's 

reputation as a world class visitor destination. 
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