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LIM online service wins award 

 
Taupō District Council’s new online Land Information Memorandum (LIM) service has won a national award 

with the Association of Local Government Information Management (ALGIM).  

 

The online service processes LIMs in less than four hours and was launched this winter. It won the ALGIM 

Information Management/Records Project of the Year Award on Monday night at the ALGIM Information 

Management Symposium in Wellington. 

 

The service has been well received by the public and the real estate industry. Bayleys Taupō Director Yvonne 

Westerman says the service has quickened the processing of sale and purchase agreements conditional upon a 

LIM, which make up 99 per cent of sales. “I congratulate Taupō District Council on their efforts which have made a 

huge difference to real estate agents in Taupō and Turangi with ordering LIMs,” she says. “This streamlined service 

offers agents a quick turnaround.” 

 

Council Chief Executive Rob Williams says it is a great achievement that shows Council is at the forefront of 

emerging technology and working hard to use it. “This has been several years in the making and reflects the hard 

work and dedication of Council staff in finding innovative ways to do things,” he says. “Council’s proactive approach 

to property information has made this possible.” 

 

There are several options for those using the new online service, including the fastest method – the express 

service. This four-hour service is the first to be introduced in Australasia and can process LIMs 24/7. It can only be 

accessed via the Council’s website, www.taupo.govt.nz. 

 

Council has also introduced a more economical urgent service, which can process LIMs between three and five 

days. 
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