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 Taupō eateries keen on safer practices 
 

Taupō eateries are leading the way with food safety, with a quarter of eligible businesses signing up for a 

new initiative that encourages best practice. 

 

Taupō District Council inspects food premises annually and while many regularly meet the minimum requirements 

to comply with regulations, there is a steadily increasing number that see the benefit of proactively taking on food 

control plans available to the food service and catering industries. 

 

Food control plans are the new approach to food safety. Instead of inspectors visiting premises unexpectedly, the 

council works alongside businesses to ensure food safety is being addressed as the plan entails. Each plan details  

a set of procedures and records that help manage food safety and suitability for each food business. All staff need 

to be trained in-house and apply their new skills to adhere to the plan. The auditor then checks that staff are 

trained, systems are in place and critical details like temperatures, complaints, breakdowns, issues and subsequent 

actions are recorded to show that food safety is paramount. 

 

While the bigger supermarket chains and primary industry have been operating these systems for some time, the 

plans are still voluntary with smaller businesses. Environmental compliance manager Donna Little said there was a 

real push for smaller food businesses to be proactive and do more than the minimum requirement. “The 

businesses embracing food control plans are setting the bar,” she said.  

 

Of the 250 food premises registered by the council in the Taupō District, there are about 155 that could meet the 

criteria for the food control plan programme. Currently 38 of these are on the programme. 

  

The new food control plans are expected to become mandatory if and when the Food Bill currently before 

parliament is passed. The aim of the bill is to establish a food safety system that meets the needs of both 

consumers and the diversity of businesses operating in the food industry. 

 

Ms Little said the more food businesses in the district that came on board voluntarily beforehand, the less pressure 

on the industry if and when the bill is passed. 
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