
 
FAQs: Changes to dog registration categories  

There has been quite a few inquiries about the removal of the ‘rural dog other’ category from our fees 
and charges.  Here are some answers to some frequently asked questions. 

Why has Council removed ‘rural other dog’ from the registration fees? 

 The removal of the ‘rural dog other’ category was recommended and subsequently adopted 
following a fee review earlier this year.  During that review it was discovered that we could not 
legally offer a reduction in fees under the Dog Control Act for ‘rural other’ dogs.  The Act is 
quite prescriptive in that registration fees should only be reduced under special circumstances 
i.e. for working dogs, dogs that are neutered or disability/companion dogs.  The ‘rural other’ 
category did not meet that test. 
It is considered that one registration rate for all pet dogs, rural or urban was a fair way to fund 
the services of animal control regardless of where they reside in the district.  This reflects that 
all dog owners have access to all of our animal management services regardless of location – 
rural or urban. 
Following concerns about the removal of the rural dog other category, we sought an 
independent review of the decision and the reason behind it and that review reaffirmed the 
right decision had been made. 

Are there other options for discounted dog registration? 

 Yes we are now offering a $10 discount for neutered dogs, an early payment discount of $10 
on the full dog registration cost if paid before 1 July 2018 and still offer discounts to working 
dogs and special dog owners. 

Is my dog a working dog? 

 A working dog is defined in the Dog Control Act under Section 2, the majority of working dogs 
are kept for the sole purpose of herding or driving stock on a working farm. 
working dog means— 
(a) any disability assist dog: 
(b) any dog— 
(i) kept by the Police or any constable, the New Zealand Customs Service, the Ministry of 
Agriculture and Forestry, the Ministry of Fisheries, or the Ministry of Defence, or any officer or 
employee of any such department of State solely or principally for the purposes of carrying 
out the functions, powers, and duties of the Police or the department of State or that 
constable, officer, or employee; or 
(ii) kept solely or principally for the purposes of herding or driving stock; or 
(iii) kept by the Department of Conservation or any officer or employee of that department 
solely or principally for the purposes of carrying out the functions, duties, and powers of that 
department; or 
(iv) kept solely or principally for the purposes of destroying pests or pest agents under any 
pest management plan under the Biosecurity Act 1993; or 
(iva) kept by the Department of Corrections or any officer or employee of that department 
solely or principally for the purposes of carrying out the functions, duties, and powers of that 
department; or 
(ivb)kept by the Aviation Security Service established under section 72B(2)(ca) of the Civil 
Aviation Act 1990, or any officer or employee of that service solely or principally for the 
purposes of carrying out the functions, duties, and powers of that service; or 
(ivc)certified for use by the Director of Civil Defence Emergency Management for the 
purposes of carrying out the functions, duties, and powers conferred by the Civil Defence 
Emergency Management Act 2002; or 
(v)  
owned by a property guard as defined in section 9 of the Private Security Personnel and 
Private Investigators Act 2010 or a property guard employee as defined in section 17 of that 



Act, and kept solely or principally for the purpose of doing the things specified in section 
9(1)(a) to (c) of that Act; or 
(vi) declared by resolution of the territorial authority to be a working dog for the purposes of 
this Act, or any dog of a class so declared by the authority, being a dog owned by any class of 
persons specified in the resolution and kept solely or principally for the purposes specified in 
the resolution. 

What do my fees go to (especially rural owners)? 

 Dog registration fees must only be used for the registration and control of dogs. In the last 
financial year we collected $360,000 in registration fees and applied $480,000 in rates 
funding to support animal control. The funding is used for staff wages, vehicles and plant, 
pound operations, contractors for after-hours animal control. These services are provided for 
all dog owners regardless of location, rural or urban. 

But my dog never leaves my property so why do I have to pay for all these services? 

 Council is legally obligated to provide animal control services and pound facilities regardless 
of who uses them. The fairest way to fund these services is through dog registration fees and 
a portion of rates because of the wider community benefit in controlling dogs.  

It’s all the other nasty dogs that cost money to manage? 

 In many cases dog control is about dogs barking, roaming, education and enforcement. The 
majority of requests are not related to nasty dogs. We have plenty of well-loved dogs that end 
up in the pound due to them escaping from a property. We deal with stock attacks and 
barking regularly in the rural environment. We spend time in schools educating kids about 
being safe around dogs as part of our bite prevention programme. We patrol beaches and 
reserves to remind good dog owners to keep their dog on a lead and under control. While 
attacks and injuries by dogs are a part of the job, they are fortunately the minority of work we 
do. 

Council is just making money out of this increase aren’t they? 

 The change in fee structure isn’t just about removing rural other dog fees. Overall the majority 
of dog owners will have a reduction in cost. There are currently 1800 rural other dog owners 
and 5000 urban dog owners. The 5000 urban dog owners will receive an early payment 
discount and reduced fees if the dog is neutered. Initial estimates (at the high end) put the 
change in fees to approximately $500,000 in income with $340,000 still being rates funded. 
With many rural owners applying for working dog or special owner status, it is likely funding 
will be 50/50 between registration fee and rates.  

What is the cost comparison to other councils? 

 Hasting District Council - $110 for normal dog, $48 for working, $73.50 for special dog owner 

 Napier City Council - $90 for normal dog, $42 for working, $54 for special dog owner 

 Wellington City Council - $172.50 for normal dog, $52.50 for working, $61.50 for special dog 
owner 

 Auckland Council - $143.00 for normal dog, $33 for working dog, $74 for special dog owner 

 Hamilton City Council - $80 for normal dog, no other discounts 

 Tauranga City Council - $115 for normal dog, $82 if paid early, no other discounts 

 South Taranaki Council  - $139 for normal dog, $55 for working dog, $85 for special dog 
owner 

 Rotorua District Council - $87 for normal dog, $58 for working dog, $58 for special dog owner 

 Waikato District Council - $105 for normal dog, $50 for farm owner, $80 for special dog owner 

 Whakatane District Council - $75 for normal dog, $50 for working dog, no special dog owner 
fee 

 



What was the consultation process? 

 The consultation on all fees and charges is undertaken alongside the Long Term Plan. This 
was notified for consultation on the 12 March 2018 – 16 April 2018. During the consultation 
process we advertised on our website, produced a consultation document, full colour page 
newspaper advertisements that clearly stated the removal of ‘rural other’ dog fees. There was 
also an article in our Connect page in the Taupo Times in early April. 

Why weren’t dog owners communicated with directly prior to the fee increase? 

 Our fees and charges are amended and updated every year and we put them out for public 
consultation. With the changes in dog fees this year we specifically mentioned the changes in 
our advertising to ensure that dog owners were aware of the change. We do not have email 
details for every dog owner and so it’s not as easy as just sending out an email to owners to 
notify them of changes. We accept some of the affected owners believe the impact of the 
change should have been more clearly communicated. We have taken that on board and will 
consider alternative notification methods should there be future changes. 

Why do other councils have rural dog registration fees? 

 Most other council’s only differentiate between normal dogs and working dogs as described in 
the Dog Control Act. But we can’t comment on how other councils choose to interpret the Dog 
Control Act.  

Are you concerned that people will choose not to register their rural dogs now? 

 There is a possibility that some people may choose not to register their dogs and break the 
law. But there are very strict infringements for lack of registration ($300) and the ability for the 
dog to be seized. The urban dogs in the past have had higher registration costs and yet we 
have had great success in getting all known dogs registered through education and 
enforcement.  

How do you check that a working dog is actually a working dog? 

 We ask for evidence of the dog breed and any supporting document for security or biosecurity 
dogs, such as evidence of employment. For herding dogs, there are breeds that are generally 
known as working dogs, but we may also visit the property to see evidence of the dog’s ability 
to herd or drive stock. If people have made false declarations then they may be infringed. 

How does the special dog fee work, once I have paid the fee and how do rural dog owners apply? 

 As long as the application is made prior to 1 July 2018, the application will be assessed and 
the fee’s applied for the 2018/19 year. If the application is made after 1 July 2018, then the 
fee reduction can only be applied to the next financial year as the dog should have already 
been registered by that point. Rural dog owners have to meet the same criteria as other urban 
owners, the dog should be contained behind a fence, or in an approved dog run, so that the 
front door can be accessed without encountering the dog. 


